liDSP

Relocations Asia




Infroduction of DSP Relocations Asia Group

DSP Relocations Asia Group is a unique Asian professional team established to meet the needs
of the international community for relocating to Asia.

Our team provides effective solutions for all the relocations requirements from transferee
consultancy to in-depth of settling-in or departure. We create a climate of comfort and
cost-effective approach in the world of diversity for our clients, accounts and partners.
Our DSP programs are tailored to satisfy the needs of individuals and global corporations. We
understand the vital ingredients for a successful intfernational assignment lies in the comprehensive
package the transferee receives.

Understanding Asian’s rich cultures and having great network with international markets, DSP
Relocations Asia offers a practical solution to our clients.

Each member of DSP Relocations Asia runs its company in its country. This system guarantees you
the most personal commitment to our service and great expertise of the local markets.

DSP Relocations Asia team is a perfect blend between local staffs and experts originate from
France, America, Venezuela, The UK, The Netherlands, ........... will certainly bridge the gap of
communication and culture to ensure you the comfort and peaceful mind in Asia.

Our head office in Singapore is your one-stop-shopping for any inquiries you might have regarding
relocations from, to or within Asia.

We are responsible to take care and support our clients’ needs!

Group Director,

Leon Bock

DSP ASIQl - Diversity in Mobility !



12 NATIONS 12 SOLUTIONS IN ASIA CHINA INDONESIA MALAYSIA TAIWAN
HONGKONG JAPAN PHILIPPINNES THAILAND

INDIA KOREA SINGAPORE VIETNAM




Why DSP Asic
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Single point of contact

Dedication

Professionalism

Inter-cultural expertise

On-going group training program

12 partners locate in 18 major cities in Asia
Excellent communication

15 languages spoken

24/7 services
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DSP Asia
The Era of Mobility!
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OUR TERAM

At DSP, you meet a feam with a breadth of knowledge and experience about the world.
Everyone is frained and certified for the job-specific skills and standards to ensure our clients
the high quality service that our mission aims.

Your team at DSP guarantees professionalism, information and dedication.

Code of conduct: DSP Asia Group strives to achieve excellence in every interaction with its clients. 7
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Concierge Services
Preview Trip

City Orientation

Home Search

School Assist
Immigration Services
Work - Residence Permit
Settling-in Services

VVVYyVYVYYVYY

Tenancy Management
Property Management
Departure Services
Move Management
Cross Cultural Training
Value-added Support
Handy-man services
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Home Search: has our own team to assist our client with housing in the assignment locafion which is based upon the
standards and allowance guidelines established in corporate relocation policy, at the same time ensures it best match the
client 's needs.

Settling-in Services: Asia provides services that support the family while settling-in such as: assistance with
utilities set-up including telephone, internet and TV. Orientation tfour of new neighborhood, shopping, medical
facilities, transportation information, recreational activities, community resources including a list of expatriate networks,
assistance with vehicle lease/purchase and driving license exchange or assistance with furniture rental/purchase.

Asia - Dwemtym mey ! 9
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Concierge Services: booking hotels, hiring cars, airport transfers, meeting
and greetings ...

Departure Services: lease cancellation, property check-out inventory
report, de-registration with local authorities ...

Concierge Services - Visa & Immigration

Visa and Immigration: Asia Group can advise
on the best channel to get residence and working
in the destination quickly and legally such as entry
visa, work permit, residence permit, local registration ...

City Orientation: to cover schooling, shopping, residential
neighborhoods, medical facilities, fransportation information,
local information - practical aspects of living in the host
location. Provision of customized welcome pack - guide
book, maps, community magazines and leaflets/information
on leisure facilities.

Code of conduct: Asia Group strives to achieve excellence in every interaction with its clients. 11
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